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GENERAL CONDITIONSOF SALE

These general conditions of sale, as well as tkeialprovisions for our various price tariffs,
where necessary, cancel the previous ones and enanypbified without notice.

l. ORDERS

Our tariffs do not constitute an offer.

Our replies to a price enquiry are given for guimaonly and without a commitment from
us. The same applies to information, which is seppéither directly or by advertising on
our products.

The orders, modifications to orders and commitmemasle are only binding on us if we
have accepted them in writing. They imply full cdrapce with our general and special
conditions of sale and the various provisions afdifferent tariffs.

The cancellation of an order will only become efifex after written notification and
acceptance by us. In all cases, the purchaser takdsrto take delivery of the quantities
produced before manufacturing ceases, independehtiny other liability he may be
subject to.

. TERMSATTACHED TO TAILOR-MADE ORDERS

The designs and tools made to manufacture thoseelswagbpecially requested by
customers, are our property, and remain our prgperll circumstances. The customer’s
contribution to the design and manufacturing céstshese tools will be paid before they
are manufactured, and is not reimbursable.
We reserve the right to destroy any tool that l@tdeen used to manufacture articles for
5 years.
With respect to products manufactured especiallg atistomer’s request, the technical
impossibility of being able to guarantee an absokbncordance between the articles
manufactured and the articles ordered means thatustomers have obligation to accept
delivery and pay for the quantities which are atyuaade, providing that the difference
in comparison to the order does not exceed:

+ or — 30% from 0 to 50,000 parts

+ or — 20% from 50,000 to 100,000 parts

+ or — 15% from 100,000 to 250,000 parts

+ or — 10% from 250,000 to 500,000 parts

+ or — 5% above 500,000 parts

[I1. DELIVERY

If the purchaser does not take delivery on the exiate, he is liable for all risks and
incidental costs incurred from this date, the fadm occurring at his risks.

The customer will automatically be liable for arslaly in taking or requesting delivery in
comparison to the agreed deadlines (which shoutderoeed six months after initial
production); this results in the customer paying tlosts of preserving the goods, and
immediate invoicing for the full amount of the orden receiving standard notification.
Invoiced goods that are not collected within sixnting from invoicing may be destroyed
after formal notice is given to the client.



V. IMPOSSIBLE PERFORMANCE

A force majeure or an act of God discharges anigatibn to manufacture or deliver. The

following are considered to be cases of force nrajestrikes, fires, floods, storms, lack of

raw materials, traction, fuel, and goods of allddnaccidents to ovens or machines,
interruption or scarcity of transport.

V. LIABILITY

In the event of an acknowledged manufacturing detea liability is limited to replacing
or reimbursing the defective goods, providing thaty are returned.

If no specific agreement is concluded with therdli@ur standard specifications apply.
The customer must, subject to the penalty of bgsrput his complaints in writing,
accompanied by samples, within 8 days of receitli@ggoods, for an error or an apparent
defect, and from the discovery of the fault for idden defect. However, our liability
cannot be called upon more than a year from delidate. We shall not be liable if the
usual operating conditions are not adhered to.

The delivery dates shown on the acknowledgementsceipts are for guidance only, and
we cannot be held liable to pay an indemnity, pgnand termination for any delay in
delivery.

We shall not be held liable in any circumstancesafty consequential loss, namely any
financial or commercial prejudice (for example, dosf profits, loss of orders, any
commercial disruption whatsoever), or for any pdeja resulting from any action brought
against the customer by a third party, whatevemtitere, the grounds and the terms and
conditions of the action brought against us.

VI. PAYMENT

The goods are invoiced at the price in force ondineof delivery.

Our invoices are payable to our registered officeyt days net from the date of invoice,
apart from mutually agreed special terms, without discount or set-off of any kind for
the customer.

The payment date corresponding to this deadlingossibly a different date by mutual
agreement, is shown on the invoice.

We reserve the right to demand cash payment or @atybefore delivery for first orders.
Similarly, if we have a genuine or particular reasito believe that the client will
experience payment difficulties on the date of ommlesubsequently to it, we may make
acceptance of the order or continue the order sulbgepayment before delivery or in
cash, or limit his liabilities, or obtain guarardef®r our benefit from the customer. We
may demand that the customer discloses his accdoniss in order to assess his
creditworthiness.

Our bill of exchange or our acceptance of any ottmathod of payment does not
constitute a novation or derogation to this clause.

Penalties for late payment will be applied for gm@ayment made after the due date shown
on the invoice, without necessity of any notifioat. These penalties are calculated on
the basis of 3 times the legal interest rate icdan France on the date of the payment
shown on the invoice. This penalty will be applieom the day after the payment date
shown on the invoice until complete payment is ineok



If we have agreed to the payment of our suppliesameral installments, we may
immediately demand the whole of our receivable bgorded delivery letter with
acknowledgement of receipt, if one of the due dete®t respected.

If the purchaser fails to pay one of the delivertging a contracting period with
staggered deliveries, we may withhold the goodsetalelivered up until full payment of
the sums owed in principal and interest are reckive

In addition, guarantees required to perform thdremh may be sought from the purchaser
before the goods are delivered.

Finally, if an invoice is not paid on its due dates may immediately and automatically
terminate the contract by recorded delivery letteéth acknowledgement of receipt,
without prejudice to any claim for damages againstcustomer.

VII. OWNERSHIP RETENTION CLAUSE

It is expressly agreed that we retain ownershifhefgoods up until complete payment of
their price on principal and interest, being spedifthat the delivery of the bill of
exchange or any other document which creates dgatioh to pay does not constitute
payment.

The purchaser will, however, become liable as sm®the said goods are delivered. The
purchaser therefore undertakes to take out anansarcontract covering the risks of loss,
destruction or theft of the above-mentioned goods.

It is expressly agreed that for any of our receieslwve are entitled to enforce the rights
held under this clause against all of our good¢hen customer’s possession, which are
contractually deemed to be unpaid.

VIIT. TRANSPORT

Unless the parties otherwise agree all the goodstsous travel at the consignee’s risks.
We can therefore only be liable to the purchasereifhave concluded the corresponding
transport and insurance contract ourselves, atiteipurchaser has made the reserves for
his claims within the legal time limits or those ialh are indicated in the documents
accompanying the goods.

I X. CONFIDENTIALITY

All information or technical, commercial or otheoaiments (and in particular glass
designs and plans) which we hand to the customeminform whatsoever prior to a

potential order or when an order is being carrietiremain our property and are subject
to the obligation of confidentiality by customengjo cannot disclose them to third parties
without our prior written agreement.

X.DISPUTES

Our conditions of sale take precedence over all @stomers’ general and special
conditions.

The courts competent for our Registered Officelsilahe have jurisdiction to judge any
dispute, and French law shall be exclusively ajaplie.

X1. All our export sales are governed by INCOTERM®@0unless where otherwise
stipulated above.



